Cart and Bin Services for Solid
Waste, Recycling, and Organics
Collection

To accommodate the amount of waste
produced, businesses and multifamily
properties may subscribe to cart (30, 60,
90-gallons) or bin/compactor (2-7 yards)
services with options of one to six collection
days a week for businesses and up to five days
per week for multifamily complexes.

Monthly Rates:

Customers are billed monthly for services
based on the trash cart or bin size selected.
Monthly cart rates include weekly 90-gallon
recycling and 90-gallon organics recycling
services. Monthly bin rates include weekly
recycling up to one cubic yard and 90-gallon
organics recycling services. Additional cart and
bin services are available.

Please visit stocktonca.gov/garbagerates or
scan the code below for complete rates and
container sizes.

Container Locks - Help Prevent
Contamination and Overages

WM has a variety of locks and styles available
for commercial and business bins. Locks can
help prevent unauthorized use of your bins
which can help keep your costs down. WM has
3 main lock varieties available for commercial
bins. They are Bar lock, Chain lock, and Gravity
lock. Contact us at 209-946-5721, for pricing
and available container locks to meet

your needs.

Scan QR code for more
information and pricing.

Contamination & Overages

Materials must fit inside a container
with the lid shut for regular service.
Eliminating excess materials in containers:

¢ Reduces animal
hazards.

¢ Reduces litter.

e Reduces stormwater

pollution. » Keeps Stockton

clean and green.

If you regularly have extra waste, please contact
WM at 209-946-5721 for a waste evaluation.

We can help you “right-size” your services to
avoid contamination and/or overage charges.
WM may increase a container size or increase
the frequency of service if the business receives
three or more overage and/or contamination
charges in any 12 month period.
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Have A Little Extra Waste?

Request Extra Pickup Service.

If you have extra waste, but don’t need more
service on a permanent basis, you can request
additional services at a reduced rate that

will occur on the same day as your regularly
scheduled pickup. Call 209-946-5721 to request
extra pickup and avoid overage charges. Call WM
or visit stocktonca.gov/garbagerates for extra
pickup service rates.

Hazardous Waste Disposal

There is affordable, safe and legal hazardous
waste disposal options available through a
Conditionally Exempt Small Quantity Generator
(CESQG) program.

See if your business qualifies for the CESQG
program by calling (800) 207-8222. This
program is sponsored by the communities
of San Joaquin County.

Mandatory Diversion Requirements
SB 1383 Mandatory Organics Recycling

City of Stockton
Commercial and
Multifamily Disposal
and Recycling Services

When food scraps, food-soiled paper, and yard
waste break down in a landfill, they produce
methane, a potent greenhouse gas that contributes
to climate change.

Properly sorting your food scraps and other
compostable materials not only helps fight climate
change, it's also the law. Effective January 1, 2022,
all California businesses, multifamily complexes
and residences are required to sort food scraps,
food-soiled paper, and yard debris from trash

and recycling, and subscribe to organic waste
collection service.

State law SB 1383 also requires businesses and
multifamily properties with 5 or more units to:

e Supply and allow access to an adequate number,
size, and location of recycling and organic waste
containers with correct labels or container colors.

Require that any contract or work agreement with
a gardening or landscape service specify that
yard trimmings be kept out of the trash/landfill.

Annually provide information to all employees,
contractors, and tenants on how to properly sort
waste into the correct bins.

« Prohibit employees from placing organic waste
and recyclables into the wrong bins.

Periodically inspect recycling and organic waste
bins for contamination.

e Provide information to new tenants about their
requirements to sort waste properly within 14
days of occupation of the premises.

WM and the City of Stockton are here to help you
achieve the highest rate of diversion. Contact

our office at (209) 946-5721 or the City’s Recycling
Hotline at (209) 937-8831 for assistance.

1240 Navy Drive
Stockton, CA 95206
(209) 946-5721

Scan QR code for more
information about SB 1383




RECYCLE == 7 | Bl Set Out Instructions

Containers must be placed with wheels against the
curb by 5 a.m. on your regular collection day, with
the lid opening facing toward the street. Drivers
have until 6 p.m. to service the containers. Place
containers in a visible location at least 3 feet apart

Keep recyclables loose, empty and dry.
DO NOT PLACE IN PLASTIC BAGS.

- .
| 'ﬁ_;\I and 6 feet away from mailboxes, trees, cars, or
i other stationary objects. Containers must
: be returned to enclosures and not left out on
B public streets.
- Do not overload containers. Lids must close. An

overfilled container may result in an additional fee.
See reverse side for information regarding overage

Grass, Weeds, Green Plants, Tree Limbs, Wood Chips, Dead Plants, fees and extra waste pickup services.
Brush, Garden Trimmings, Leaves

Snack / Candy Wrappers, Drink & Beverage Boxes / Pouches,
Plastic Wrap / Bags & Other Plastic Film . .
Please sort materials properly (see guide for help).

Placing the wrong item in the wrong cart or bin
NO DIRT, ROCK, SOD, or PALM LEAVES is considered contamination and can result in an
additional fee. See reverse side for information
regarding contamination fees.
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Broken Glass & Dishes (Please Wrap), Diapers & Pet Waste, Empty Plastic Bottles, Empty Aluminum Beverage
Rigid Plastic Containers Containers

Cart or Bin Replacement

Damaged or Stolen Carts or Bins:
Please report to WM by calling
(209) 946-5721 or use the WM
mobile app.

Manage Your Account Online

Download the My WM mobile app to manage your
account and update your contact information.
With the app you can pay your bill, schedule pick
up, or request a cart repair or replacement.

You can also visit wm.com/mypreferences to
Empty Metal Food Containers Empty Glass Bottles & Jars Food Scraps, Including Egg Shells, Meat & Bones, Food-soiled Paper choose the best way we can inform you of

Hoses, Cords & Wire, Polystyrene Foam & Packaging.
Cup Lids, Plastic Utensils, Plastic Straws,
(Including items marked compostable) new services, service interruptions and other

important information about your account.

Avoid Contamination - Do Not Include Avoid Contamination - Do Not Include Avoid Contamination - Do Not Include .
Register Your WM Account at

- wm.com/login or scan the QR code
' 4 i — &7 e

L™ o

J >
% e—— =z
Household Hazardous Batteries, CFLS, Food Scraps Polystyrene Foam and Diapers & Pet Waste Food Scraps or Food Polystyrene Foam and Diapers & Pet Waste Recyclables
Waste (HHW) E-Waste ORGANICS ONLY Plastic Bags TRASH ONLY Soiled Paper Plastic Bags TRASH ONLY RECYCLE ONLY -7.1
HHW DISPOSAL HHW DISPOSAL TRASH ONLY ORGANICS ONLY TRASH ONLY
LOCATION LOCATION . L.
(see reverse side for Para recibir este folleto en espanol, visite

batteries option) home.wm.com/stockton o llame al 209-946-5721.




